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1. Why is my water bill so high?
The City’s water bill includes various charges for the following services:
◊	Water			◊	Utility Tax
◊	Sewer			◊	Sanitation
2. How does my bill compare to other cities?
The average residential property uses approximately 6,000 gallons of water per month.  Using this consumption, the chart on page 2 shows how Miramar’s rates for water and sewer compare to other cities in the surrounding area.


A brief description of each service is listed below. Taking into consideration the services provided, the monthly utility is reasonably priced. In fact, Miramar’s water and sewer charges are less than most cities in Broward County. Please see Figure 1 on page 2.
◊	Water and Sewer charges - both the water and sewer service portions of your utility bill are each calculated based on two components: Consumption and Base service charges.
· Consumption charge – this charge is based on the amount of water used. Sewer charges are based on water usage. Consumption charges are billed per thousand gallons of water based on a tiered rate structure; the more water consumed the higher the rate per gallon. (See the City’s website for actual rates.) Sewer charges are billed at a flat rate per thousand gallons.
· Base service charges – these charges are to offset the costs to build and then maintain and operate the water and sewer plants and their related infrastructure. Both the water and sewer plants and the pipes running to and from your home must be operating at all times in order to be available to you when you turn on the faucet or flush the toilet. Since the infrastructure, maintenance, and operating costs are on-going, they are charged each month even if there is no water consumed or if the service is disconnected.
[bookmark: _GoBack]◊	Sanitation Charge – this charge is for garbage and recycling pick-up and disposal, including bulk pickups. The charge for this service is assessed to each residential unit in the City and is included on your utility bill whether or not the service is used.

◊		Utility Tax - this tax is ten (10) percent of the water consumption and water base.


3. When is my utility bill due?	
The bill is due 19 days from the bill date. On April 3, 2013, the City Commission approved a change in the ordinance to add a five (5) day grace period to the due date on your bill. Bills are still due nineteen (19) days from the bill date, but now the late fee (10% of current bill) will not be charged until six (6) days later. The City’s goal is to have all utility bills due on a regular business day. However, in the event that the bill’s due date falls on a non-working day, the late fee will be assessed the following business day.

4. Where can I pay my bill?
There are a number of ways to pay your bill, including:
◊	In person, at Town Center or the Multi-Service Complex
◊	By mail
◊	On-line
◊	By telephone
◊	Through automatic payments from your bank account
◊	In the drop boxes at Town Center, Sunset Lakes or Multi-Service Complex
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5. No water has been used at my property, why am I still getting a bill?
As discussed in Question 1, the utility bill includes base service charges required to provide the service when it is desired. These charges are billed each month regardless of water consumption.
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6. What is the disconnection policy?
If the utility bill is not paid before or during the 5 day grace period, a delinquent notice will be sent and the late fee charged to the account.  If the bill is not paid when the next month’s utility bill is generated the unpaid	past due balance is considered delinquent and will appear on the new bill. Accounts with an unpaid delinquent balance of $150 or more are eligible for disconnection.

7. What if I can’t pay my bill?
We understand that there are times, especially during economic downturns, that a person needs assistance in paying their monthly bills. The City has authorized staff to make payment arrangement with those residents who are facing temporary financial difficulty and who demonstrate good prior payment history. The payment arrangement must be in writing and usually requires the resident to pay the current month’s utility bill as well as a designated amount towards the past due balance. Other short-term payment arrangements can be made or an extension to the account’s due date negotiated based on individual circumstances.

To establish any type of agreement, you must contact customer service with sufficient time to prevent disruption in service. This ensures that your water service remains connected and that no disconnection charges are added to your account.


8. Does the City offer any programs to assist   residents in paying their utility bill?
Through the Miramar Assisting Seniors in the Home (MASH) Program, qualifying residents can receive assistance with their water bill.
Assistance is available for qualifying senior residents from the Emergency Home Energy Assistance Program (EHEAP), which is provided through a grant from the Area- Wide Agency on Aging.
Residents in need should contact the City’s Social Services Department at (954) 889-2702.
Assistance may also be available from these agencies: Family Success – (954) 357-5640
211 Broward - (954) 390-0493, or email:

211-broward@211-broward.org


9. How do I contact Customer Service?
The customer service number is (954) 602-HELP (4357) and they can be contacted 7 a.m. to 8 p.m. Monday, 7a.m. to 7p.m. Tuesday to Thursday, 8 a.m. to 1 p.m. on Friday. Customer Service call center is available 24/7 for water, sewer and other emergencies.
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City of Miramar, Florida
Comparison of Monthly Charges for Combined Water and Wastewater
Service for Single Family Residential Customers using 6,000 Gallons

Rates Effective April 2013
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